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STAIR INSTALLER 
      

JOB DESCRIPTION: 

The Stair Installer is responsible for accurately installing interior stairs. 

 

DUTIES / RESPONSIBILITIES: 

General: 

- Help gather materials required for project, includes lifting, carrying, pushing or pulling materials 

(some heavy lifting required); load into work vehicle and travel to job site. 

- Use necessary hand, power tools and other equipment required to install stairs. 

- Successfully troubleshoot issues when they arise by finding quick and accurate solutions. 

- Appropriately document all product/installation deficiencies and determine the nature of any 

required service work. 

- Provide excellent customer service to homeowners, builders, contractors etc. 

- General housekeeping and maintaining cleanliness of jobsite once installation complete.  

- General housekeeping, maintaining cleanliness and maintaining stock of proper tools and materials 

in work truck. 

- Assisting in the shop, etc. when not out on an install. 

- Ensure tools and equipment are clean, functional and safe at all times. 

- Ensure work area and storage area are clean and safe at all times.  

- Follow procedures and maintain standards according to company policy. 

- Work on additional duties, special projects and assignments as assigned by Management. 

- Work in a safe manner in accordance to provincial and federal safety legislation, as well as use of 

good common sense.  Report any potential hazards and unsafe behavior to management in order 

to have the situation corrected. 

 

QUALIFICATIONS & EXPERIENCE: 

- College diploma in Woodworking, Carpentry, Construction or minimum 3 year’s experience in the 

field required.  

- Strong finish & fine carpentry skills required (i.e. trim, table saw, chop saw, etc.). 

- Valid Ontario ‘G’ driver’s license required. Must maintain a good driving record and lawfully 

operate all company vehicles. 

- Competency with wood working tools and materials. 

- Punctual, dedicated, hardworking and very detail-oriented. 

- Excellent decision-making ability and problem-solving skills. 

- Ability to work as a team member and independently. 
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- Willingness to learn and continually develop professional skills and knowledge base. 

- Excellent communication skills. 

- Comfortable with heights.  

- Willingness to work overtime depending on season, workload, etc. 

 

WORKING ENVIRONMENT & PHYSICAL REQUIREMENTS: 

- Work is performed while standing, sitting and/or walking for 8+ hours. 

- Work is performed in all weather conditions. 

- Lifting, carrying, pushing or pulling of items, as required, on a regular, frequent and unassisted 

basis. Materials or items can be heavy at times. 

- Requires the ability to communicate effectively using speech, vision and hearing. 

- Requires the use of hands for simple grasping and fine manipulations. 

- Requires bending, squatting, climbing, reaching. 

- Requires activities involving exposure to marked changes in temperature and humidity, and 

exposure to dust and noise. 

 
 


